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Introduction 
CEO Message 
Our Global Code of Business Ethics is essential to providing and explaining the expectations of our behaviours and how 

we conduct our business. Mergon Group is committed to conducting all business dealings in accordance with our core 

values of Care, Confidence and Curiosity. 

It is essential that all employees of Mergon Group are committed to these values and upholding high ethical standards. 

To help us all understand what is required we have developed this Global Code of Business Ethics. 

Our Global Code of Business Ethics outlines the company’s expectations of every employee as we represent Mergon in 

our daily work. Our Code is straightforward: it is up to each of us to support our company and our brand by holding 

ourselves to the highest ethical standards and practicing behaviours linked with our core values. The code of business 

ethics is not meant to be exhaustive but provides direction in situations when the right course of action may be unclear. 

The policy applies to all employees, contractors and business partners in all business dealings and in all areas and 

regions in which Mergon operates. If at any time you are not sure what to do, feel free to ask your Manager or anyone 

in senior leadership. You can also contact your local Human Resources team. 

The Executive Team of Mergon Group hold overall responsibility for approval of this policy and for ensuring its 

compliance. At a business level the monitoring of compliance will be led by the Chief People and Technology Officer 

along with the Executive Team with the support of local management teams within each Group Company. Training will 

take place on the Global Code of Business Ethics on future changes and revisions to the document. 

Within the jurisdictions in which Mergon operates, there are specific areas of legislation which have been introduced 

to enforce requirements on companies to ensure business integrity. Mergon is committed to complying with this 

legislation and all legislation in the countries in which it operates. Mergon is committed to ensuring high standards of 

social compliance through its operations and supply chain. 

Thank you for doing the right thing, each day, and for protecting our market-leading brand and reputation. 

Reviews and updates 

To ensure this Code is aligned to evolving best practice and to our business environment, it shall be reviewed at least 

every two years, or sooner where required due to changes in legislation, business operations, or stakeholder 

expectations.  

Mergon Purpose, Values and Behaviours 
For more than 40 years, our experience and expertise has been trusted by many of the world’s most successful brands 

to help them adapt and reinvent. With our global operations we have the capacity to meet today’s most challenging 

production requirements. Our culture of innovation, supported with state-of-the-art technology, ensures that we are 

ready for the challenges of the future. 

At Mergon, we are doing more than just making plastic parts; we’re moulding ideas for a sustainable future through 

our core values of Care, Confidence and Curiosity. 
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Code in Action 
We must act with integrity, which means doing the right thing even when no one is watching. While the expectation 

 to do the right thing is unquestionable, it may not always be easy to determine the right course of action. We do our 
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best to educate and communicate on ethical issues, but we also recognise the challenges of working in a global, 
complex organisation. In those difficult situations, we recommend asking yourself the following questions: 

1. Is it legal? 

2. Does it follow Mergon’s Code and Policies? 

3. Is it consistent with Mergon’s values and behaviours? 

4. Will my decision and actions maintain Mergon’s strong reputation? 

5. Would I be proud if my action was shared publicly? 

If you answered “yes” to all five questions, then you are probably fine to proceed. If you answered “no” or felt unsure 

to any of these questions, then seek guidance from your Manager or Human Resources. 

In alignment with our code of business ethics and our values, Mergon is committed to not being involved in the 

manufacture of weapons of war, tobacco products and pornography. 

Our Work Environment 
Health and Safety 
Mergon strives for a safe, healthy and inclusive workplace. A core strategic goal under Decent Work is to provide a 

safe, healthy and inclusive workplace for employees with the goal of creating a zero-accident culture. We track, review 

and monitor safety metrics and data points each month, but ultimately believe that safety is not about numbers, but 

about keeping everyone safe. 

The work environment is maintained to a high standard – properly lit areas with well-marked fire exits, working fire 

and safety equipment that is regularly checked and serviced as well as other conditions that, at a minimum, meet 

national laws and regulatory requirements. All employees take part in Health and Safety training as part of the 

onboarding process as well as a refresher training and health and safety training when necessary to safely complete 

all aspects of their role. We have safety card initiatives to maintain a culture focused on safety. 

All subcontractors working on the premises of Mergon Group companies shall be expected to apply these health and 

safety policies and to conform to all legislation in force in the relevant countries. 

Environmental Compliance (see also Sustainability) 
Mergon takes environmental compliance very seriously. It conforms to environmental laws, regulations, standards, 

and other requirements relevant to each of the locations in which we operate. Our commitment to environmental 

compliance is clearly outlined in our Environmental Policy. The ISO 14001 standard sets out the criteria for our 

environmental management system. 

Mergon undertakes to implement actions aimed at respecting the environment and improving its protection. 

In carrying out their daily activities, all Mergon employees are made aware of their responsibilities towards protecting 

the environment, especially through the following commitments: 

• Reduce waste and polluting products to prevent contamination of soil, air and water 

• Conserve natural resources, including water 

• Recycle materials at each step in the manufacturing process 

• Limit energy consumption and reduce greenhouse gas emissions 

Mergon undertakes to: 

• Actively pursue a development policy and implement technology capable of reducing polluting emissions. 

• Constantly assess the impact of its products and the activity of its plants on the neighbouring environment 

and communities with a view to making constant improvements. 



7 | P a g e  

 

 

Continuous Improvement 
Continuous improvement is at the heart of everything we do. It signifies growth and enables employee development 

both personally and professionally. We strive to advance the effectiveness of our systems through the utilisation of 

technology, teamwork, and skilled colleagues. Everyone is encouraged to think about how we can improve our 

workstation, sharpen our current skills, and develop new ones. If reoccurring issues continue to rise, it is important to 

be focused yet remain agile; clearly investigate the issue and uncover the root cause. Sharing ideas and innovative 

thinking is encouraged and the CEO Innovation Awards and Idea Award Programmes encourage and reward employees 

for their contributions to improvements and innovation. 

Protection of Mergon’s Assets and Reputation 
Mergon’s reputation is one of its greatest assets. Employees are responsible for enhancing and protecting Mergon’s 

reputation. Each employee is personally accountable for any views or content published or shared with people outside 

the company. 

In external interactions, employees should be mindful that individuals can be identified as affiliated with Mergon and 

consider how any statements related to work may reflect on the company. This is especially crucial in the context of 

social media where interactions are quick and dynamic and can become highly visible. All employees are responsible 

for using careful communication strategies in our communications and protecting Mergon’s confidential information. 

Employees receive and sign a copy of Mergon’s Confidentiality Agreement on commencement of employment. 

Internally we respect and safeguard Confidential Information, including personal information. We protect personal 

and sensitive information from unauthorised disclosure and use and adhere to all local and regulatory laws pertaining 

to data protection and confidentiality including compliance with all aspects of GDPR legislation. 

Intellectual property 
We must protect Confidential Information, both ours and our customers, to remain a market leader. It is not found in 

the public, which can make it more important. It sets us apart from the competition and provides a competitive 

advantage. This is all the more reason we need to ensure such Confidential Information is guarded closely and shared 

with only those who need to know. 

This includes safeguarding our intellectual property – patents, trade secrets, copyright, and trademarks – and 

respecting others’ intellectual property by gaining proper approval for use, if appropriate. Mergon is proud of the 

innovations from employees around the globe. All developments and designs created during your employment with 

Mergon belong to the company. 

Accurate Books, Records, & Reports 
Financial integrity should never be compromised. This starts with accurately representing our books and records 

honestly and truthfully. We must record transactions that occurred within their respective financial period. No revenue 

or expense should be brought forward or pushed back for the sake of hitting financial targets. There is no transaction 

that needs to be recorded as “off-the-books” and if such a situation arises inform your Manager immediately. 

We are all financial stewards of the company. We must be honest in all recordkeeping activities, including our 

timesheets, quality checklists, expense reports, and invoices. We need these documents completed fully and 

accurately, no matter how urgent the next matter. 

We are also responsible for maintaining business records according to our records retention policy. We do this by 

• Following retention periods that correspond to specific documents and records 

• Destroying all confidential documents not necessary for legal and business reasons 

Product Quality & Safety 
Mergon are focused on providing safe, high-quality products, services and solutions that meet our customers’ 

expectations. Our Quality Management System, guided by ISO standards, ensures a strong quality culture. We are 
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truthful in our quality checks and honest about addressing issues we find throughout the process. We hold ourselves 

accountable to address and resolve issues as soon as possible. This means we strive to communicate accurate 

regulatory information about our products to our customers. Mergon also partners closely with its supply chain to 

engage in responsible sourcing that focuses on innovation and sustainability without compromising quality. 

Tax Evasion 
Mergon will not tolerate any form of criminal facilitation of tax evasion by any director, employee or third-party 

associate. Please reference Tax Evasion Policy for further details. 

Cybersecurity 
Mergon provides physical and electronic assets (such as computers, hardware and software) to do our jobs. It is our 

responsibility to protect them as if they are our own. We need to be extra vigilant as the number of cyber-attacks 

continue to rise. Simply clicking the wrong link could compromise company sensitive information, harm our reputation, 

and lessen our competitive advantage. 

Practicing good cybersecurity includes 

• Creating strong passwords 

• Using multi-factor authentication 

• Being wary of external emails requesting urgent information 

• Identifying phishing emails and contacting the Help Desk 

• Speaking Up right away if our assets are lost or stolen 

Stay alert … if something doesn’t seem right, contact the Help Desk immediately. Please reference the Cybersecurity 

Policy for further details. 

Physical Security 
The security of our people and our sites is a key priority. Wherever necessary to keep peace, we believe that the use 

of private or public security forces must be conducted in a manner that respects human rights. We prohibit any 

deviation from this that leads to intimidation, harassment, or forced removal of individuals or communities. We 

demand that partners and suppliers align to this principle. 

Our People 
Global Business Operations 
Mergon is a global business, and we will continue to grow through acquisitions and new location set-ups. It is exciting, 

welcoming new companies and team members to Mergon Group. Our growth has given us the opportunity to 

participate in new markets around the globe. While every region has their own way of conducting business, it is 

essential that we follow all applicable local laws and regulations and do not compromise our values during any business 

dealings. Each and every one of us must hold ourselves accountable to this expectation. 

Respect in the Workplace 
Mergon is committed to a safe, healthy and inclusive working environment which respects diversity of characteristics 

including but not limited to sexual orientation, age, gender identity or expression, race or colour, language, ethnicity, 

national origin, disability, physical or mental ability, neurodiversity, civil status, political affiliation, personality, family 

or marital status, socio-economic status, veteran status, thinking style, religious beliefs and other characteristics that 

make our employees unique. This means we must treat one another with dignity and respect. Discrimination or 

harassment based on the above characteristics is absolutely prohibited. 

If you have reason to believe such conduct has occurred, you have an obligation to speak up. We have a streamlined 

process to investigate claims of harassment which you can find more information on in the Dignity at Work Policy. 

Fair Treatment & Recruitment 
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Policies are formulated and implemented in a way that values diversity, equality and equity of opportunity and 

inclusion of all employees. They ensure that no role applicant, employee, customer, or business associate receives less 

favourable treatment on any of the aforementioned grounds. We also ensure that other policies and practices reflect 

our commitment to treating people fairly, promoting a collaborative way of working and respecting the dignity of 

employees at all times. Managers are expected to promote an integrated and inclusive workplace and proactively 

eliminate any potential inequalities that may counter the company’s policy. 

Our recruitment practices reflect our belief that diversity and inclusion in all areas, including cultural, generational, 

gender, language, and national backgrounds, is necessary in helping us succeed in both domestic and global markets. 

The company will not discriminate against any prospective employee during the recruitment process. Interviews will 

be carried out objectively and individuals will be judged on merit and their ability to do the job. It is our policy to ensure 

that as much accommodation as possible is carried out to facilitate the participation of individuals with special needs 

in the recruitment process and in the workplace including offering assistance at initial application. 

Performance reviews and feedback will be carried out in a sensitive, non-discriminatory manner. The company will 

offer the same development and training opportunities to all employees to achieve high standards of performance 

through our best-in-class personal development plan. The company rewards excellence and employees will be 

promoted based on merit. 

Diversity, Equity, Equality & Inclusion 
Mergon strives to be a safe, healthy, and inclusive workplace. In line with the Mergon Sustainability goal of Decent 

Work we are committed to caring about our colleagues, customers, and communities. We take our responsibilities 

seriously and strive to be a responsible, ethical, fair business that we can all be proud of. We want to maintain a 

workplace environment that promotes diversity, equity, equality, and inclusion with an open and inclusive culture 

where everyone feels valued. 

Mergon believes that embracing diversity, equity, equality, and inclusion (D, E, E & I) in the workplace benefits not just 

the organisation but also individual employees, our customers, and our community. A significant part of our company 

culture is represented by the collective sum of the individual differences, background, life experiences, knowledge, 

innovation, self-expression, work style, unique capabilities, and talent that our employees invest in their work. We 

recognise that our talented and diverse workforce reflects the diversity of our customers and markets, and we want 

to utilise the widest range of skills, knowledge and experience in our business while complying with legislation. 

Mergon is committed to an inclusive working environment which respects diversity of characteristics which are listed 

above in section on “Respect in the Workplace”. 

Mergon’s diversity initiatives are applicable, but not limited to, our practices and policies on recruitment and selection; 

compensation and benefits; professional development and training; promotions; transfers; social and recreational 

programmes; layoffs; cessation of employment; and the ongoing development of a work environment built on the 

premise of diversity equity that encourages and enforces: 

• Respectful communication and cooperation between all employees 

• Teamwork and employee participation, permitting the representation of all groups and employee 

perspectives 

• Providing appropriate training to leadership teams and relevant employees on diversity, equity, equality and 

inclusion 

• Work/life balance through flexible schedules where possible and adherence to local employment laws around 

working hours and break patterns to accommodate employees’ varying needs 

• Employer and employee contributions to the communities we serve to promote a greater understanding and 

respect for the diversity through sponsorship and support 

See D, E, E & I Policy for further details. 

Compensation and Benefits 
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Mergon complies with compensation, benefit, and employment legislation in each location, offering competitive 

packages to employees. 

 

All employees will have written terms and conditions of employment where appropriate, as part of induction training. 

All elements of the employment such as holiday/vacation entitlement, sick pay, absenteeism, and notice of 

termination of the employment are part of induction training. 

Mergon ensures that employees are granted reasonable daily and weekly work schedules adhering to all applicable 

national and local laws with respect to the number of hours and days worked. As applicable, there are automated time 

and attendance systems in place to capture specific data and ensure adherence to the local working time laws and 

regulations. 

Expenses are paid in accordance with Expense Policy. 

Discipline & Grievance 
Mergon does not tolerate physical, sexual, or verbal harassment or abuse as a means of discipline or control. Mergon 

employees are expected to contribute high standards of performance, attendance, co-operation, and acceptable levels 

of productivity. The aim of the discipline and grievance procedure is to ensure that everyone gets a fair opportunity to 

rectify any problems of conduct or performance. Please reference Discipline & Grievance Policy and Dignity at Work 

Policy locally onsite for further details. 

Freedom of Association 
Freedom of Association Freedom of association is at the core of the International Labour Organisation’s values and 

the Universal Declaration of Human Rights. Mergon respects this fundamental right and expects its suppliers and 

business partners to observe Convention 87 (Freedom of Association) and Convention 98 (Right to Organise and 

Collective Bargaining). 

Fair Dealing 
We conduct business ethically and we strive to do what we say we will do, in all aspects of our work. In our professional 

interactions, with all the people we encounter in our work – colleagues, customers, suppliers, competitors, and others 

– we must be fair and straight-forward about how Mergon conducts business. 

Avoiding Conflict of Interest 
We strive to make decisions that are in the best interest of Mergon. A conflict of interest arises when our personal 

interests challenge our ability to make the best decision on behalf of the company. Because we value integrity, 

honesty, and transparency, even the appearance of a conflict needs to be appropriately reported to avoid any 

perception of favouritism. 

Conflict of interest examples include: 

• Personal Relationships – Being on the selection committee where one of the potential suppliers is a close 

friend or relative. 

• Financial Interests – Having a more than nominal financial interest in a supplier, customer, or competitor of 

Mergon. 

• Business Opportunities – Obtaining a personal benefit from a business dealing you discovered based on, or 

related to, your work. 

• Use of Mergon Assets for Personal Gain - such as time and materials. 

• Gifts, Travel and Entertainment – Giving and receiving business gifts that may influence a business decision or 

give the appearance of one. 

Typically, conflicts can be easily resolved. It is important to be accountable and disclose any actual, perceived, or 

potential conflict to your Manager immediately. They will work together to address the concern as quickly as possible. 

Data Protection & Privacy 
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We are entrusted to protect personal information with the highest standard of excellence. Many of us handle personal 

information from suppliers, team members, and customers. We only collect the information we need, store that 

information with care, share only when legally permitted on a need-to-know basis, and properly dispose of those 

records when they no longer serve a business or legal purpose. 

Data privacy laws and regulations vary by regions around the globe, so be sure to seek guidance from the Finance 

department if you have any questions. 

Personal data is any information that is used to identify an individual. In some locations this is protected by GDPR. 

Please reference GDPR policies for further details. 

Responsible Communication 
Mergon uses social media as a platform to share our latest events, happenings, achievements, innovations, 

partnerships, and sustainability achievements. We are especially proud to see our team members around the globe 

re-sharing our messages with their friends, family, and colleagues. This builds upon our strong brand and reputation. 

It is important to remember that only select team members are designated to speak on behalf of the company, 

whether to investors, media inquiries, or the local community. This team will ensure we convey the message in line 

with our values of care, confidence, and curiosity. 

We must take responsibility for our posts on social media in the following ways: 

• We should never share material non-public information, about our company, suppliers, or customers. 

• Any comments should be identified as your own and not that of the company. 

• Never use harassing and discriminatory language. 

Speaking up and Seeking Guidance 
We must hold ourselves accountable to speak up when something doesn’t seem right or to ask questions when the 

ethical course of action is not clear. Asking questions, reporting concerns, and actively pursuing clarity about our 

choices or actions helps us identify and avoid problems more effectively. Most issues can be addressed by your 

immediate Manager. When in doubt, always feel comfortable speaking to your direct or next-level Manager about any 

concern. If you don’t feel comfortable speaking to your Manager or do not believe your concern was addressed, you 

can always raise the concern with Human Resources or the site General Manager. 

All reports of potential Code violations will be taken seriously and handled appropriately through follow up steps such 

as investigation, remediation, and where necessary, corrective actions to address issues, learn from mistakes and avoid 

recurrence. 

Whistleblowing 
Whistleblowing occurs when an employee raises a concern or discloses information which relates to wrongdoing, 

illegal practices or unethical conduct which has come to his/her attention through work. Please reference the Whistle 

blower Protection Policy for further details. 

 

Our Business Partners 
Supplier Responsibility 
There is only one way to conduct business, that is, the right way. This expectation is made clear to all Mergon 

employees. Likewise, we hold our suppliers, business partners and contractors to the same ethical standard. We expect 

our suppliers to 

• Follow all local laws and regulations, and where our Code is more restrictive, to follow our principles of doing 

business 

• Respect global human rights and fair labour standards 

• Compete in the market fairly, transparently, and honestly 
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• Adhere to all environmental laws and regulations 

• Provide its employees with a safe and healthy working environment 

• Disclose any potential conflicts of interest relating to their business with Mergon 

• Demonstrate a commitment to supplier diversity 

If you are a supplier and a decision is unclear, review Mergon's Supplier Code of Conduct or always feel comfortable 

to get in touch with your Mergon contact. 

Fair Competition 
We ensure that any interactions that we have with competitors are appropriate. We must compete aggressively in the 

marketplace to best serve our customers’ needs. In doing so, we will not engage in agreements or activities that 

unfairly limit competition. We are committed to complying with competition laws in every country where we do 

business. We always exercise caution when interacting with competitors and not discuss business topics such as prices, 

sales terms, business or marketing plans, margins, costs, production capacity, inventory levels or discounts with 

competitors. 

It is acceptable to gather competitive intelligence, but only in an ethical manner. It is always best to use public sources 

of information (e.g., web searches, investor calls, and company websites). Seeking non-public information from a 

competitor is dishonest, lacks transparency, and is prohibited. 

What if a competitor at a trade show starts discussing sensitive information? 

1. Stop the conversation 

2. Make it clear that you are not interested in participating in the discussion 

3. Leave the situation 

4. Contact your Manager immediately 

Preventing Bribery & Corruption 
We actively oppose fraud, bribery, and corruption. We get business the right way through a fair, competitive process. 

Please reference Anti-Bribery Policy for further details. 

Third Parties 
Third parties are an essential part of our business. They are crucial to meet customer demands and fight corruption 

and unethical behaviour. Third parties often represent our company, but they cannot be a means to conceal illicit 

payments. This is illegal and will negatively impact our brand and reputation. We can be held responsible for the 

actions of the third parties that represent us. 

We must remain focused on identifying third party red flags which include: 

• Performing services in countries where bribery is a common way of doing business or has a history of 

corruption 

• Exposure to government officials 

• Being reluctant to share information (e.g., organisational structure) 

• Requests for payments to be made to a foreign bank account 

• An unwillingness to sign a contract with anti-bribery and anti-corruption language 

• Consulting agreements described in vague terms 

• Lack of experience in the services or industry for which they are being engaged 

• Shell companies incorporated in offshore jurisdictions 

• Unreasonably large discounts 

• Excessive commissions 

• A prior allegation of corrupt or illegal behaviour 

• Lack of documentation of work being performed 
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• Failing to provide detailed travel and expense documentation 

If you come across these red flags, be sure to speak with your Manager  

Gifts 
Anti-bribery principles require that we never offer or provide anything that directly or indirectly benefits any person 

to secure a business advantage. We have established guidelines for the giving and receiving of gifts. Please reference 

Anti-Bribery Policy for further details. 

Entertainment & Expenses 
All expenses submitted by employees must be considered reasonable and must be covered by receipts, including 

international travel. In the instance of a customer visit, it is reasonable to include a meal (lunch or dinner) as part of 

the meeting agenda – if held offsite, receipts must be submitted for approval and to ensure reimbursement. 

Employees enter expenses through our online system for approval through appropriate channels. Please reference 

Expense Policy for further details. 

Anti-Money Laundering 
Money laundering involves a person or entity taking action to cause proceeds from criminal behaviour, such as terrorist 

activity, drug dealing, and human trafficking, to appear as having been generated from legitimate sources. Mergon 

prohibits money laundering as it is illegal. This activity may be difficult to detect, but it’s vital for us to have a 

heightened awareness around the following red flags: 

• Customer provides insufficient information (e.g., beneficial ownership or details around the nature of the 

business) 

• Customer requests for unexplained large purchases 

• Customer is unwilling to comply with accurate recordkeeping 

• Payments requests to/from several bank accounts that are not party to the transaction 

If you have any suspicion of money laundering activity, contact your Manager immediately. 

Our Outside World & Community 
Sustainability 
At Mergon, we want to be leaders in Sustainability. It is not an easy task, however, we have created a framework to 

energise and motivate us. Our Sustainability programme is grounded in the Mergon Sustainability Framework, which 

is based on the UN Sustainable Development Goals. It focuses primarily on the goals where we can have the greatest 

impact: 

Goal 13: Climate Action 

Goal 12: Responsible Consumption and Production 

Goal 8: Decent work and Economic Growth. 

Goal 4: Quality Education 

The Executive Team is committed to incorporating and embedding Sustainability into all our business processes - from 

our capital investments to compatible product design and to career development. Sustainability sits as one of Mergon’s 

four core strategic pillars. We have integrated a sustainable agenda from process design stage through to selection of 

materials, waste management and transport of our goods to customers. We are committed to creating sustainable 

solutions. We believe in being accountable for our actions and the impact they have, not just on our business, but on 

our planet and our employees. 

At Mergon we are acutely aware of the impact plastic can have on the environment. That is why we ensure that we 

only manufacture plastic with purpose. What does this mean? 
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• We confirm that plastic is the most suitable material to use when manufacturing our products. 

• We design sustainability into our products and processes, ensuring that we use the least amount of raw 

material possible, work with our customers to increase the recycled material content in products and consider 

the most effective ways to improve end use recyclability. 

• We strive to put all rejects and waste plastic back into our manufacturing process. 

• We work with certified partners to ensure no plastic generated at Mergon goes to landfill. 

• We are participating in Operation Clean Sweep to prevent loss of plastic granules throughout our supply chain. 

• We continue to work with suppliers, researchers, and customers to make a difference. We are working on 

many new projects, from new recycled plastics to light weight additives, and we are excited to see the fruits 

of our research and studies 

You can read more about Sustainability on the Mergon Sustainability Report including a version for children: 

Sustainability at Mergon 

Human Rights & Anti-Slavery 
Mergon Group strives to conduct all of its business in an honest and ethical manner, protecting all human rights, to 

comply with all applicable legislation. The company strives to ensure that neither modern slavery nor human trafficking 

occurs in supply chain or our business. The company adopts a zero-tolerance approach to violations of anti-slavery and 

human trafficking laws. 

We support the development of legitimate workplace apprenticeship, internship, and cooperative programs for the 

educational benefit of young people in partnership with reputable educational bodies. The minimum age for full time 

employment in Mergon is governed by local law and regulations. Please reference Modern Slavery and Child Labour 

Policy for further details. 

Political Activity 
Mergon is not affiliated with any political group or party and does not provide financial contributions to any political 

group. All employees are free to support whatever political parties/members they choose. However, we cannot use 

company resources – time, facilities, or funds – to further personal political interests. You will not be reimbursed for 

political contributions to a candidate or party. We should not pressure one another or our business partners to 

participate in the same political activities as ourselves. Your employment status will not be impacted by your political 

affiliation, but we encourage you to be respectful of others’ choices. 

Community Involvement (Mergon Gives Back) 
Mergon is committed to conducting all business operations to best industry standards and practices. A key feature of 

this is that all business interactions will be carried out in a socially responsible manner. Our goal is to behave ethically 

and with integrity in the communities where we work, directly and indirectly, and to respect cultural, national and 

religious diversity. 

We meet our responsibilities through compliance with relevant legislation, applying appropriate national and 

international standards and establishing management control systems throughout Mergon and via contracts with third 

parties. 

We also engage in voluntary activities through the Mergon Gives Back programme. The programme aims to make a 

positive impact on its local community, providing support to organisations, causes or charities that are close to the 

hearts of Mergon employees, providing either financial or educational support. (for example, school/college visits, 

talks, webinars etc.) Each Mergon location implements the programme in a way that supports its employees, 

customers, and community in the best way. This is governed by programme guidelines and managed locally by each 

location. 

Rights of minorities and indigenous people 
The company is committed to respecting and preserving the cultural heritage, traditions, and rights of minorities and 

indigenous peoples. This includes obtaining their free, prior, and informed consent before any projects affecting their 

https://mergon.com/sustainability/
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lands or resources, ensuring non-discrimination, and protecting their land and resource rights. The company will 

engage with these communities meaningfully, comply with all relevant laws and standards, and provide a transparent 

grievance mechanism to address their concerns. We expect the same of our contractors, partners and suppliers. 

Land, Water and Forest rights and forced eviction 
We respect the land, forest, and water rights of local communities and indigenous peoples, ensuring their access to 

these resources is protected and that no environmental degradation occurs. We strictly prohibit forced evictions, and 

comply with all relevant laws and human rights standards. We expect the same of our contractors, partners and 

suppliers.  

 

 

 

 

Training Sign Off Bamboo/Paper 

We appreciate your reading and compliance with the Mergon Global Code of Business Ethics. Please sign below or 

electronically sign off on Bamboo. 
 
 

 

Print Name 
 
 

 

Signed Date 
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