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Dear Valued Supplier & Partner, 

Caring for our employees, our environment and our communities has always been central to how we do 
business at Mergon. We take our responsibilities seriously and strive to be a responsible, ethical and fair 
business of which we can all be proud. 

Our sustainability vision is to lead in our industry, embedding sustainability at the core of everything we 
do and ensuring we have a positive impact on our environment, our employees and our communities. 
With our sustainability vision in mind and recognising that our responsibility in relation to sustainability 
extends across the entire supply chain, Mergon Group is pleased to present our Supplier Code of 
Conduct and Supplier Sustainability Policy. This Code describes Mergon Group’s standards for its 
partners and suppliers in accordance with globally accepted guidelines and principles of sustainability 
and ethics and establishes the minimum standards we, as partners, commit to upholding to ensure that 
our actions are ethical and sustainable. As expectations from customers, regulators and other 
stakeholders continue to evolve, collaboration across our supply chain is increasingly important to 
supporting responsible business practices and the transition to a more sustainable and lower-carbon 
future. 

Please review the provisions of the Supplier Code of Conduct. We ask for your cooperation in 
communicating these expectations to all persons within your organisation who interact with Mergon and 
request that they abide by these standards when dealing with Mergon employees and those working on 
behalf of Mergon. We also ask for your continued collaboration in implementing these principles across 
your organisation and, where appropriate, within your own supply chain. 

Thank you in advance for your continued commitment and support of the Supplier Code of Conduct. By 
working together, we can strengthen an ethical, responsible and increasingly low-carbon supply chain 
that creates long-term value for our customers, employees, communities and wider society. 

Finally, you are receiving this communication because our records indicate you were a supplier to Mergon 
in the last 12 months. If you feel you have received this in error or if you are aware of any circumstances 
that you believe may violate the Code or our company’s commitment to conducting business with the 
highest level of ethics and integrity, please report your concerns to us at 
mi.regcompliance@mergon.com. 

 

Stéphane Maravel Aoife Beirne 
Chief Executive Officer Deputy Chief Executive Officer  
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Scope of Application 
We expect our suppliers and business partners, as well as their employees, to act responsibly in 
compliance with this Code of Conduct. We also expect reasonable attempts to extend this commitment 
to any suppliers, subcontractors or representatives they may engage. 

As part of our vendor approval and vendor management processes, Mergon reserves the right to carry out 
on-site inspections to ensure that the defined requirements are being observed by the supplier or 
business partner on a case-by-case basis. Such inspections will be carried out by Mergon itself or by 
external partners, following prior notification and in the presence of representatives of the supplier or 
business partner. Suppliers are expected to cooperate with reasonable information requests, 
assessments or audits and to provide relevant supporting evidence where required. 

In the event of violations of this Code of Conduct, the supplier or business partner is obliged to report 
these to Mergon. Where appropriate, Mergon will seek to work with the supplier on a proportionate 
corrective action plan and reasonable timeframe for improvement. If a supplier or business partner does 
not observe the fundamental principles defined in this Code of Conduct, Mergon is entitled to terminate 
the business relationship with the respective supplier or business partner for exceptional reasons.
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Environmental 

Environmental Protection 

Mergon Group expects its suppliers, and in turn their supply chain, to adopt environmental practices that 
are sustainable and responsible, promote conservation of resources and raw materials, are guided by ISO 
14001 where appropriate, and comply fully with applicable national laws, regulations and standards. 

Biodiversity, Land Use and Deforestation 

Suppliers should support a precautionary approach to environmental matters that respects and 
promotes biodiversity and ecosystems. We expect our suppliers to identify the impacts their business 
operations may have on biodiversity and ecosystems and to take positive action to mitigate, eliminate or 
remediate them. We expect them to provide their employees with the appropriate know-how and 
resources related to biodiversity and ecosystem impacts needed to make informed decisions and take 
appropriate action. 

Responsible Use of Resources 

Mergon Group has pledged to be carbon neutral by 2030. Suppliers are expected to keep the principles of 
responsible production and consumption at the centre of their product development and manufacturing 
processes and to provide data to Mergon on energy consumption where necessary. Suppliers are also 
encouraged, proportionate to their size and environmental impact, to measure greenhouse gas 
emissions, set practical reduction objectives and provide relevant information or supporting evidence 
when reasonably requested by Mergon. 

Specifically, suppliers should have systems and procedures in relation to: 

▪ Reducing energy consumption and increasing the use of renewable energy 
▪ Reducing greenhouse gas emissions and improving air quality 
▪ Reducing water consumption and avoiding negative impacts on water quality 
▪ Implementing an appropriate recycling and waste disposal process based on the principles of 

Reduce-Reuse-Recycle 
▪ Implementing a responsible chemical management system in compliance with REACH 

regulations where appropriate 
▪ Preventing pollution of water, air and soil 

Conflict Materials 

As is the expectation of our customers, we expect that our suppliers and business partners ensure that 
products produced by them use no raw materials mined in conflict zones, including tin, tungsten, 
tantalum and gold. Where relevant, suppliers are encouraged to maintain reasonable traceability of 
records and provide sourcing information or evidence when requested.
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Social 

Human Rights and Working Conditions 

It is of utmost importance to Mergon Group that all business activities take into account social 
responsibility towards employees. Notable importance is placed on the areas outlined below in respect 
of human dignity and internationally recognised human rights. 

1. Forced and Child Labour 

Our expectation of our suppliers and business partners is that they observe and protect globally 
applicable regulations for the protection of human rights. In particular, Mergon requires that our 
suppliers and partners do not use forced labour of any kind or child labour, a child being defined as a 
person below the regular school-leaving age in their country of residence. As a Group with a global 
supply chain, Mergon is acutely aware of its obligations to ensure there is no modern slavery within 
the supply chain, including agency labour providers. We require our suppliers and business partners 
to observe ILO Convention 138 (Minimum Age), Convention 182 (Worst Forms of Child Labour), and 
Convention 105 (Abolition of Forced Labour). Suppliers are encouraged to assess relevant human 
rights risks within their operations and supply chain and to take appropriate action where concerns 
are identified. 

2. Equality of Opportunity and Treatment 

Mergon does not tolerate any form of unlawful discrimination or harassment against employees in 
respect of employment and occupation. All employees are entitled to fair and equal treatment. We 
expect our suppliers and business partners to promote equal opportunities and equal treatment and 
prevent discrimination and harassment in all aspects of employment. Our suppliers and business 
partners must comply with ILO Convention 111 concerning Discrimination (Employment and 
Occupation). 

3. Freedom of Association 

Freedom of association is at the core of the International Labour Organization’s values and the 
Universal Declaration of Human Rights. Mergon respects this fundamental right and expects our 
suppliers and business partners to observe ILO Convention 87 (Freedom of Association) and 
Convention 98 (Right to Organise and Collective Bargaining). 

4. Maternity Protection 

Safeguarding the health of expectant and nursing mothers and protecting them against job 
discrimination is a precondition for achieving genuine equality of opportunity and treatment for men 
and women at work and enabling workers to raise families in conditions of economic security. Mergon 
expects its suppliers to comply fully with the ILO Maternity Protection Convention, 2000 (No. 183).  

5. Wages and Working Hours 

Mergon fully supports the decent work agenda of the International Labour Organization, which 
encourages States to adopt a minimum wage to reduce poverty and provide social protection for 
workers. It is expected that our suppliers and business partners adopt a fair remuneration policy that 
meets all local laws in relation to pay and complies with ILO Convention 100 (Equal Remuneration). 
Suppliers are encouraged, to consider whether wages meet workers’ basic needs and to work 
progressively towards fair and adequate remuneration. Excessive working hours have a negative 
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impact on the health of employees and their families. Mergon suppliers are expected to comply with 
ILO standards in relation to regulated hours of work, weekly rest periods, annual holidays, night work 
and part-time work. 

6. Occupational Health and Safety 

The constitution of the ILO sets forth the principle that workers must be protected from sickness, 
illness and injury through the course of their employment. Mergon expects its suppliers to comply 
with all local laws in relation to health and safety, as well as the ILO Occupational Safety and Health 
Convention, 1981 and its Protocol of 2002, and any applicable industry-specific conventions. 
Suppliers and business partners are expected to actively work to identify and resolve safety 
deficiencies and continually improve workplace conditions so that health and safety are protected. 

7. Product and Customer Safety 

Suppliers and business partners of Mergon Group are required to ensure all products supplied by 
them meet high standards of health and safety, protect customers from harm, and comply with all 
relevant regulations and industry standards relating to product safety, labelling and packaging. 

8. Land, Forest and Water Rights and Forced Eviction 

Suppliers and business partners of Mergon Group must respect the land, forest and water rights of 
local communities and indigenous peoples, avoiding any activities that lead to forced evictions or 
environmental degradation. 

9. Use of Private or Public Security Forces 

Suppliers and business partners of Mergon Group must ensure that any use of private or public 
security forces is conducted in a manner that respects human rights, avoiding intimidation, 
harassment or forced removal of individuals or communities 
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Governance and Ethics 

Legal Requirements 

Mergon Group expects its suppliers to maintain high standards of corporate ethics and responsible and 
lawful conduct and requires that these standards are passed through to their supply chain. Mergon 
suppliers are expected to hold all permits necessary for the operation of their business. 

Corruption and Bribery 

Suppliers and business partners are expected to respect international anti-corruption efforts of the UN 
and the OECD and, in particular, the UK Bribery Act 2010. Specifically, suppliers must ensure their 
employees and representatives do not pay, offer or accept bribes, benefits or any other payments or 
advantages to or from customers, public officials or other third parties. Mergon employees may only 
accept gifts of token value that are appropriate and not regular, and all gifts must be recorded. 

Money Laundering 

We expect our suppliers and business partners to observe relevant legal obligations regarding the 
prevention of money laundering and not to participate in money laundering activities. Our suppliers and 
business partners should only conduct business with reputable and reliable partners. 

Competition 

We expect our suppliers and business partners to act fairly in business and to observe all applicable 
antitrust and competition laws. 

Conflicts of Interest 

We expect our suppliers and business partners to avoid conflicts of interest and to make decisions using 
objective criteria without concern for personal interests or relationships. 

Whistleblower Protection 

Suppliers must protect worker whistleblower confidentiality and prohibit retaliation against workers who 
report workplace grievances. Suppliers must create a mechanism for workers and third parties to submit 
grievances anonymously in line with the key principles of the Mergon Policy. Where an adverse impact is 
identified, suppliers are encouraged to investigate it promptly and support appropriate corrective or 
remedial action. 

Data, Commercial Secrets and Company Assets 

Suppliers and business partners are expected to comply with applicable data protection law, including 
the General Data Protection Regulation (GDPR) where applicable within the European Union, and to 
protect the personal data of employees, customers, suppliers and other affected parties. Furthermore, 
we expect suppliers and business partners to comply fully with the terms of any Non-Disclosure 
Agreement and not to disclose confidential or proprietary information relating to Mergon to third parties. 
Suppliers are encouraged to maintain proportionate information security and cybersecurity measures 
and to notify Mergon promptly of any incident that may affect Mergon data, systems, products or 
services. 
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Implementing Corporate Due Diligence 

We expect our suppliers to implement an appropriate and effective management system for corporate 
due diligence toward people and the environment in their organisation as well as with their direct 
suppliers. This includes, but is not limited to, contractual agreements, a supplier policy for sustainable 
procurement, and audits. The approach should be proportionate to the supplier’s size, activities and risk 
profile. Suppliers should maintain relevant records and provide information or other supporting evidence 
when reasonably requested by Mergon. 

The supplier shall pass on sustainability requirements in accordance with this Supplier Code of Conduct 
to its suppliers, covering at least the following topics: prohibition of child labour; wages, benefits and 
working hours; prohibition of modern slavery; freedom of association and collective bargaining; unlawful 
discrimination or harassment; health and safety; anti-corruption and anti-money laundering; data 
protection and data security; financial responsibility; disclosure of information; fair competition and 
antitrust; conflicts of interest; counterfeit parts; product conformity and product safety; intellectual 
property; export controls and economic sanctions; whistleblowing; GHG emissions reporting; energy 
efficiency; renewable energy; water quality, consumption and management; air quality; responsible 
chemical management; sustainable resource management; waste reduction; biodiversity; rights of 
minorities and indigenous peoples; land, forest and water rights and forced eviction; use of private or 
public security forces; soil quality; and noise emissions. 
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